








Worldwide Sales and Service Network

A truly global network with Customer Support and Service
Hubs located in six countries with multilingual Center
personnel who can support all customer needs locally.

We are fully committed to make your experience

with Varian pleasant and efficient: we encourage you to
contact us for any need or suggestion that you might have.

___Americas

O Varian, Inc.

121 Hartwell Avenue, Lexington
MA 02421, USA

Tel: (781) 861 7200

Fax: (781) 860 5437

Toll free: 1 800 882 7426
vtl.variancare @varianinc.com

Mexico

Varian, S.de R.L.de CV.
Concepcion Beistegui No 109

Col Del Valle, C.P. 03100, Mexico, D.F.
Tel: (52) 5523 9465

Fax: (52) 5523 9472

Argentina

Eliovac SA.

Roque Saénz Pefia 1735 Dto. B
B1636FHW - Olivos, Buenos Aires,
Argentina

Tel: (54) 11 4711-5338 [ 7171
Fax: (54) 11 4711-7272

Brazil

Radchrom Analitica Ltda.
Rua Divino Salvador, 276
Paulinia - SP 13140-000
Brazil

Tel: (55) 19 3833 1300
Fax: (55) 19 3833 1200

via F.lli Varian 54

10040 Leini, (Torino), Italy
Tel: (39) 011 997 9 111

Fax: (39) 011 997 9 350

Toll free: 00 800 234 234 00
vtt.variancare @varianinc.com

Benelux

Varian Vacuum Technologies
Herculesweg 8, 4338 PL Middelburg
The Netherlands

Tel: (31) 118 671570

Fax: (31) 118 671569

France

Varian s.a.

7 avenue des Tropiques

Z.A. de Courtaboeuf - B.P. 12
91941 Les Ulis cedex, France
Tel: (33) 169 86 38 84

Fax: (33) 169 86 29 88

Germany and Austria

Varian Deutschland GmbH

Alsfelder Strasse 6, Postfach 11 14 35
64289 Darmstadt, Germany

Tel: (49) 6151 703 353

Fax: (49) 6151 703 302

UK and Ireland

Varian Ltd.

10 Mead Road, Oxford Industrial Park
Yarnton, Oxford OX5 1QU, UK

Tel: (44) 1865 291570

Fax: (44) 1865 291571

Finland and Estonia
Mecastep Oy
Ullankankaantie 1

15550 Nastola, Finland
Mobile: (358) 405044057
Fax: (358) 50 78004562

__Europe, Middle East and South Asia

O Varian SpA

Greece

Sotiria Argyropoulos Representations
International Technology Corporation
22 Philellinin Str.

GR-546 45 Thessaloniki, Greece

Tel: (30) 2310 856585 [ 2310 447 009
Fax: (30) 2310 435 868

Hungary

B&T Service Kft.
Dorozsmai utca 211 4/451
1142 Budapest, Hungary
Tel: (36) 1231 0993

Fax: (36) 1231 0994

Norway

Holger Teknologi AS
Liakollveien 1A
NO-1259 Oslo, Norway
Tel: (47) 2316 9477
Fax: (47) 2261 1030

Poland

Uni-Export Instruments Polska
Czerniakowska 155/109,
00-453 Warszawa, Poland
Tel: (48) (0) 22 626 87 86

Fax: (48) (0) 22 626 87 85

Romania

HISTERESIS SRL

Str. G. Enescu, BI. 251,
Sc. B, Ap. 13

730208 Vaslui, Romania
Tel: (40) 763 657 635
Fax: (40) 318 171 731

Slovakia

Expert Vacuum Sro
Edtvdsova ul. 3195/21
SK - 945 01 Komarno
Slovakia

Tel: (421) 910 109 650

Slovenia

MEREL d.o.0.

0b Gozdu 25

2352 Selnica ob Dravi, Slovenia
Tel: (386) 2 229 7390

Fax: (386) 2 229 7391

Spain

Telstar-Instrumat S.L.

C/ Alcalde Barnils 70

08174 Sant Cugat del Valles, Spain
Tel: (34) 93 5442320

Fax: (34) 93 5442911

Sweden

ROWACO AB
Westmansgatan 49

S-582 16 Linkoping, Sweden
Tel: (46) (0) 13 138010

Fax: (46) (0) 13 311335

Switzerland

Swiss Vacuum Technologies SA
Chemin de Buchaux 38
CH-2022 Bevaix-Neuchatel
Switzerland

Tel: (41) 32 725 2020

Fax: (41) 32 725 2030

Israel

Israel Scientific Industries Ltd.
32, Shaham st., Amargad Bldg.
Kiriyat Matalon

49170 Petah-Tikva, Israel

Tel: (972) 3 9232202

Fax: (972) 3 9229750

® Manufacturing Locations
= Subsidiaries

Agents
O Service Hubs




Pacific Rim
“~ (@ China

Varian Technologies China Ltd.

No. 227 North Huanpi Road

Shangai 200003, P. R. China

Tel: (86) 21 3318 4918

Fax: (86) 21-6375 6848

Toll free: 800 820 6556
vte.technical.support@varianinc.com

m Varian Technologies China Ltd.
Rm 1648, Central Tower South Wing
Beijing Junefield Plaza
No. 10 XuanWuMenWai Street
Beijing 100052, P. R. China
Tel: (86) 10 6310 8550
Fax: (86) 10 6310 0141
Toll free: 800 820 6556

m Varian Technologies China Ltd.
Room 2508-11 West-Tower
YangCheng
Commercial Building TiYuDong Road
Guangzhou, 510620, P. R. China
Tel: (86) 20 38871 469
Fax: (86) 20 38871 470
Toll free: 800 820 8266

@Japan
Varian Technologies Japan, Ltd.
Sumitomo Shibaura Building, 8th Floor
4-16-36 Shibaura Minato-ku
Tokyo 108, Japan
Tel: (81) 3 5232 1253
Fax: (81) 3 5232 1710
Toll free: 0120 655 040
vtj.technical.support@varianinc.com

m Varian Technologies Japan, Ltd.
Osaka Rep. Office, Shin-Osaka Doi Bldg.
7-5-25 Nishinakayima Yodogawa-ku
532-0011 Osaka, Japan
Tel: (81) 6 6305 6607
Fax: (81) 6 6305 6556

A Russia
CCS Services, SA
Marshal Timoshenko str. 19
121359 Moscow, Russia
Tel: (7) 095 9265943
Fax: (7) 095 5648052

2 Korea
A Egypt , Varian Technologies Korea, Ltd.
PharmaRad b Shinsa 2 Bldg. 2F
Dar El Ezz Building

966-5 Daechi-dong
El Mokattam St. from9St. Kangnam-gu, Seoul, Korea 135-280
District 854H, El Mokattam, Cairo, Tel: E682) 2 3452 2452
Fax: (82) 2 3452 2451
Toll free: 080 222 2452

vtk.technical.support@varianinc.com

m South East Asia
Varian Vacuum Technologies
South East Asia (SEA)
Alex Ho
H/P.: (601) 2213 1253
Fax: (603) 6733 8121
m Singapore
Varian Vacuum Technologies Singapore
Unit 10-04 Helios, Biopolis @ one-north
11 Biopolis Way, 138667 Singapore
H/P.: (65) 92364988
Fax: (65) 64789603

@Taiwan

Varian Technologies Asia Ltd.

14F-6 No.77, Hsin Tai Wu Road, Sec. 1
Hsi chih, Taipei Hsien, Taiwan, R.0.C.
Tel: (886) 2 2698 9555

Fax: (886) 2 2698 9678

Toll free: 0 800 051 342
vtw.technical.support@varianinc.com

Egypt

Tel: (20) 2 2505 7727
(20) 2 2667 9775

Fax: (20) 2 2667 9846

® India
Varian India PVT LTD
205-A, "A" wing of Galleria,
2nd floor, Hiranandani Gardens,
Powai, Mumbai-400 076, India
Tel: (91) 22-2570 8595/ 8597
Fax: (91) 22- 2570 8599

Pakistan, Saudi Arabia, U.A.E.
Imtiaz Chemineers

13-J, Markaz: F-7

44000 Islamabad, Pakistan

Tel: (92) 51 2650174

Fax: (92) 51 2650943

A Turkey
INTERELEKTRO Ltd.
Oguzlar Mah. 34.5k. 18/B
Balgat 06520 Ankara, Turkey
Tel: (90) 312 285 2500
Fax: (90) 312 266 2565

A Ukraine
ALT Ukraine Ltd.
4 Lunacharskogo str
Kyiv, 02002, Ukraine A
Tel: (38) (044) 49 27 270
Fax: (38) (044) 49 27 271

Web Site and e-Commerce:
Www.varianinc.com/vacuum

>

Varian Technologies Asia Ltd.

3F-11, No. 26, Tai-Yuan St.

Tai-Yuan Li, Hsinchu Hsien, Taiwan, R.O.C.
Tel: (886) 3 552 6770

Fax: (886) 3 552 6771

Australia

Dynapumps (East Coast)
Unit 9, 1-3 East Spur Court
Kilsyth, Victoria 3137

Tel: (613) 8761 6511

Fax: (613) 8761 6533

Dynapumps (West Coast)

88 Belgravia Street

Belmont Western Australia 6104
Tel: (618) 9424 2000

Fax: (618) 9424 2001

China (Guangdong & Hainan)
Leyfond Ltd.

Unit B, 9/F. Winner Commercial Bldg.
401-403 Lockhard Road, Hong Kong
Tel: (852) 2575 6688

Fax: (852) 2575 6993

Shenzhen Branch Office, Leyfond Ltd.
Unit 3, Block 24, Kejiyuan

Keyuan Road, Nanshan District
Shenzhen 518052, P. R. China

Tel: (86) 755 26066939

Fax: (86) 755 26454315

Malaysia

ForVacuum Products:
Semiconductor Services (Malaysia)
Sdn. Bhd. No. 10 & 11, Block B, Lot 756
Prime Subang Light Industrial Park
Jalan Subang 3, Off Persiaran Subang
47610 Subang Jaya

Selangor, Malaysia

Tel: (603) 5634 9239 [43

Fax: (603) 5634 7313

For Vacuum Systems and Leak Detection:
Renorex Sdn. Bhd.

No. 72 & 74, Jalan IKS Bukit Tengah
Taman IKS Bukit Tengah

14000 Bukit Mertajam

Penang, Malaysia

Tel: (604) 5085 755

Fax: (604) 5075 755

Singapore

Singapore Technologies Electronics Ltd.
Marketing Division

24 Ang Mo Kio Street 65

Singapore 569061

Tel: (65) 6413 1573

Fax: (65) 6484 5357

Thailand

Pneumax Co., Ltd.

104/21 Moo 8, Chaloem Phrakiat R. 9 Rd.
Pravet, Bangkok 10250, Thailand

Tel: (662) 726 8000 ext 501

Fax: (662) 726 8260

Varian, Inc. Vacuum Technologies
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www.varianinc.com/vacuum

Customer Support Programs

As a world-class company, we are committed to
excellence in customer support as a means to enhance
the value of our products for our customers and

to lower total cost of ownership.

Our support strategy is based on the

following fundamentals:

Telephone Hotlines

Our toll free hotlines

provide you with the easiest live
front-end support.

Our native language customer service
and technical support representatives

will assist you with order information, backlog management,
return authorization, pricing and delivery, and with product
technical data, literature fulfillment and troubleshooting.

Training Programs

staffed by dedicated professionals with
expertise and experience in a broad range

customer locations worldwide.

Varian's highly regarded training program is

of vacuum and leak detection technologies.
Courses are offered at Varian manufacturing facilities in North
America and Europe, at convenient regional locations and at

Qualified Staff

We back our global commitment with continuous
attention to professional development and
personal motivation for our staff. You expect
proficiency in customer care, and we deliver it.

Worldwide Parts
Sourcing Plan
Three Progressive
Levels of Support
Varian offers
three convenient
Service Programs
to help you
maximize your
productivity:



Logistics Infrastructure

Varian has a network of manufacturing
plants in North America and Europe plus
four service hubs in the Pacific Rim.

An advanced ERP system allows all these
locations to operate and interact in real time.

REPAIR

Varian products offer
unmatched reliability, perfor
and cleanliness. Producti
requirements, how
create, over time, t
maintenance and repair.

at Varian will keep your prod
performing at an outstanding
all the time.

ners who want
an unit with a newest
oduct.

ese products to
ications, with
h warranty.
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World-Class Quality

Conformance to procedures designed for
global customer support allows us to satisfy
the most demanding requirements. This is
complemented by our continuous
improvement and escalation processes. When time is of the
essence, our real time data network helps us to work closely
with you, to share online data and to videoconference

on a 24 hour basis.

Applications Support

Varian staff is organized by applications
and markets. This allows us to focus on
total solutions rather than on a single
product line.

To meet the most demanding technical needs, our
applications engineering team brings our knowledge

into your factory.

In this way you get the most from your investment in our
current products and can expect maximum benefit from new
technologies as we develop them.

e-commerce [ e-diagnostics

Varian leverages the Worldwide Web to
provide you immediate access to
comprehensive support, right from your
desktop. Our e-commerce site not only lets
you access critical product data, but also helpful applications
information and order status. e-diagnostics can substantially
reduce downtime as products age. Powered by our exclusive
MoniTorr technology, the Varian Technical Support Center
has access to the real-time operating conditions of a
turbopump in the field and uses our expertise to maximize
your system uptime.

Varian, Inc. Vacuum Technologies
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@ varianinc.com/vacuum

Visit www.varianinc.com and follow the Vacuum
Technologies thread to order online and for all the latest
information about new products, pricing and sales
engineer contact information.

We are continually updating our web pages and adding
new tools for vacuum users. Here are some examples of
the services offered.
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Applications

Find what you need by application.

Even if you are not a vacuum expert, you
can choose your application, and browse
our catalogue to find the products that best
fit your needs.

Downloadable Drawings

This tool lets you download dimensional
drawings to help you shorten your

design cycle.

All types of graphic format are supported.

Customer Surveys

Your inquiries, comments and suggestions
help us to serve you better. Surveys are
conducted online and by e-mail to collect
input and make www.varianinc.com more
useful and friendly to you.

Online Catalogue

Find all information about Varian vacuum
products: features & benefits, applications,
25 KF flange  technical specifications, outline drawings,
ordering information.

2

VARIAN Inspiring Excellence™

Products | Solutions | Support | Company | Investors

IDP-3 Dry Vacuum Pump
AFFORDABLE OIL-FREE VACUUM
Compact, affordable, oil-free,
high performance dry pump

Learn More...

Events Tradeshows Communities

+ Varian, Inc. at Deutsche Bank Securities Inc. Health Care Conferer
+ Q2 2008 Varian, Inc. Earnings Conference Call

+ Varian, Inc. Acquires Oxford Diffraction, Ltd.

+ New Varian FT-IR Spectrometer Series

+ New Varian High Performance Gas Chromatographs and Analysis S
+ More...

Varian Locations

All the information you need to contact us
at any of our locations all over the world:
Manufacturing Plants, Varian Sales Offices,
and Agents.
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Global Sites » | Contact Us (o\v Search Online Catalog...

| Store |

e-commerce
Buy any of our vacuum products online at
the Varian Store, right from your desktop.

Sign In | View Cart B | Track Order

Welcome to Varian
Featured Products
Online Store

Varian e-Newsletter

1cEe

olutions

Extranet

When many vacuum users in one location
need constant communication with our
organization, a dedicated link can be
created to meet your requirements.

VacuumX|

Online Order Tracking

Check the status of your order using your
online account or your organization's name
and customer number.

Instruction Manuals

Operation manuals (pdf) of our products
are available online for immediate access
or download.

VacuumXpress

Every standard vacuum component is
guaranteed to ship within 24 hours of your
online order. Ultra-high vacuum components
are shipped UHV-ready, thanks to Varian's
proprietary cleaning process.

Varian News

Download the latest issue of our electronic
Newsletter, and other articles about Varian
vacuum products, visit our Varian booth at
industry exhibitions worldwide.

Sales Eng Quick Finder

Find your local Varian Sales Engineer data
simply entering your country

or ZIP code.

Varian, Inc. Vacuum Technologies
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